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1 Introduction

The purpose of this document is to assist in the in-field installation of a Retail Label printer and
related software drivers, and guide in the use of the new label printing functions integrated in
various My Core-Mark user applications.

The software used is collectively called the Core-Mark Print Module, and is abbreviated as
“CPM” in the following sections. The CPM is comprised of the following components:

1. The Label Printer and operating system level drivers.
The Print Manager software, which is an intermediate software layer that allows Core-Mark
web applications to communicate with the Label Printer’s operating system drivers.

3. The Core-Mark.com applications which allow for user configuration, test and product label
printing functions.

1.1 System Requirements

The CPM currently has the following system and browser requirements:
e Pentium base computer with at least 512 MB of RAM
One of the following operating systems:
0 Windows XP SP3 with latest security updates
0 Windows 7 Pro (32 & 64 bit)
0 Windows 8
e Hard drive with at least 210 MB of free disk space
e Internet Explorer versions 7.0 and higher with both JavaScript and ActiveX controls
enabled. (Both of these features are enabled by default and typically are not an issue.)
o A physical Label Printer installed and recognized in Windows.
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2 Install the Label Printer in Windows
Please follow the install instructions as provided by the label printer manufacturer. When
complete, the printer should be recognized by Windows as an available printing device, as
illustrated below for a TT034-50 Bar Code Printer provide by Signature Media Group.

Installation steps may vary from one computer to another, but a typical installation would include
the following steps:

2.1 Connect the printer via USB cable to the computer and power it on by clicking the button on the
back of the printer. Windows should detect the Printer as “TSC TTP-244CE”.
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Your device is ready to use

USB Printing Support «f Ready to use
TSC TTP-244CE +f Ready to use

Close

2.2 Ifyour computer recognizes the printer as “USB Printing Support” under devices and printers
in the control panel, download the printer driver by clicking here: Download the Printer Driver.

The “TSC TTP-244CE” printer should now show up as a printer on your computer after the
installation steps.

2.3 Download the Core-Mark printer handler by clicking here: Download the Print Handler. This
may take a few minutes. The Print Engine is the “middle-ware” between the web browser
and the Label printer Windows drivers and provides for the proper formatting of the label data
and communication with the printer device.


http://www.tscprinters.com/cms/plugin/download_en/print_desc.php?file_id=153&width=250&link=http://www.tscprinters.com/cms/upload/download_en/TSC_7.3.4_M-2.zip
http://www.core-mark.com/divisions/usdivisions/CoreMarkPrintHandler.exe

2.4  After Core-Mark Print Handler successfully downloads, go to www.core-mark.com. Log-in using

your credentials.

CoreMark Print Handler v1.0.5 - Install’ hied

=

CoreMark Print Hander +1.0.5 Setup is preparing the
IrstaltShield Wizard, which wil guide you through the program
setup process. Plaase wait, U

Extracting: CoreMark Print Handler v1.0.5.msi

Leading the way.

e-power


http://www.core-mark.com/

ore-Mark’

2.5 On the left hand side of the screen, scroll down and click on “Express Tags”

Home | About | Solutions | Programs | InvestorRelations | News&Events | Contact

My Core-Mark

Welcome Demo044,

Core-Mark is  leading provider of marketing, logistic and distribution Solutions
for Iraditional convenience retailers, grocers, mass merchandisers, drug, liquor
and specially stores, and other stores that carry consumer packaged goods

Replacement ftems -~
PAD-Authorization Debit
Product Cataiog

Web Ordering Quantity Scan
Card

Each of Core-Mark's 28 distribution centers stralegically located across Notth
America utilize state-of-the-art fogistics and supply chain management fo

- deliver the products and services demanded by over 24,000 retail locations in
the United States and Canada

Download Print Engine

My CoreMark

» Porfland

Portiand

13551 S E_ Johnson
S OO Siat Portiand, OR 87222
Chain Plusots Phone: (503) 652-0200

Account Aging

Retail Price Maintenance

Authorized ltem Maintenance

COMPASS (Purchase Analysis)
Custom Order Guide

Smart Ordering Catalog

Wab Ordering

> Bcwe{f{avs

24 EMPLOYEE EMAIL a4 | Frivary Poicy | Tems




ore-Mark’

2.6  On the top of the page, click on “Label Printer Setup”. Click “Allow” if an error message appears.

Home | About | Solutions | Programs | Investor Relations | MNews & Events | Contact
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Note: If the “Print Engine” status is a fail, re-download the print handler by clicking the hyperlink.
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2.7 Ensure the Printer Name is “TSC TTP-244CE".

My Core-Mark

CoreMark Label Printer Setup

Label Printer Requirements

Requitement Status Note
JavaSeript PASS OK, JavaScripl is enabled
Intemet Browser FAIL This application is only available for use from Intemet Explorer version 7.0 and higher
ActiveX Filtering PASS OK. ActiveX fittering s disabled.
Print Engine PASS OK, CoreMark Print Engine {Version 1.0.5-5.4.0 6313} is installed
Test Label Printing wf)
Enter Value
Label Format
Label Data WOURS SAUSAGESVIENNA HOT&SPICYCS48/5.5ZP =04152500-17000-009250 041525
Quantity to Print
Printer Name

Click to print tabel:

2.8 (Click “Print” and your label will print from your printer!



core-Mark:

3 Test the Label Printer

Once the Print Engine is installed, refreshing or revisiting the Label Printer Setup page should
confirm the presence of the engine, as evident by the PASS result for the Print Engine test. The
test Notes also confirm the successful detection and open connection by displaying the Print

Engine version installed.

Successful printing is confirmed by the following label being printed...

ARMOURS SAUSAGES

VIENNA HOT&SPICY

CS 48552 P

** 041525 00-17000-008250
I

i

NOTE: Once a successful print has completed, the printer name is automatically saved for the
customer in the database for use by the various “My Core-Mark” applications that integrate Retail
Label printing. If the name changes in the future, the customer revisits the Label Printer Setup page,
updates the printer name and performs a test print to have the new name “stick”.
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4 Printing Labels from My Core-Mark Applications

Various My Core-Mark web applications now implement new Shelf Label print capabilities. One
of these is the “Custom Catalogue” application which now incorporates a Shelf Label Print
button for each item within a retrieved item list.

@ hitpi//webdev:3080/DCMS/Userhpplication? 0 ~ & X || @ Core-Mark

File Edit View Favorites Tools Help x Google - 9 Search - | More»  Signln % -
Home | About | Solutions | Programs | Investor Relations | Mews &Events | Contact
My Core-Mark ADVANGED SEARGH LABEL PRINTER SETUP EN
i D J's Mini Mart *ss ltem Selection
- Bread Products*™* Print Order Guide
Candy =
Cigareties = Item Description uPC Cost Retail Shelf Label
Cigars ==
 Dalry Froducts™™ 874479 Bosco BarMilk-12/357 898136001080 22860 284
- Discount Cigarsties ==
- Equipment =+
I 898866  Dove BarLrg DkChoclalmond -12/33 7 040000401819 21860 272
Fresh Foods™
l Gensral Merchandiss == 593239 Dove Bar Lrg Rasp/dark Choc Swil-12/3.3 Z 040000408543 21860 272
Groceries =
Hbg ==
- 893271  Dove Bar Lra Whte/milk Choc Swrl-12/33Z 040000417113 21860 272
- Periodicals ***
- Retsil Bavarages = 898040  Dove Bar Lrg 71% High Cocoa-12/3.37 040000401902 21860 272
~ Snack Food =
Tobacoo ™™
e o e 898957  Dove Large Bar ChocWialmond -12:337 040000401872 21860 272
308825  Dove Large Bar Dark Chac-12/33Z 040000401896 21860 272
808833 Dove Large Bar Milk Choc 12337 040000401452 21860 272
529107 Ghirdii Prestige Dark & Mint-12135 7 747599607639 27460 342
annnoa irdli Denetina Pk 8 Dankns 4909 £ 7 Fa7EanRnTREN n7a1n o Deint S i

Clicking on a “Print” button for an item should cause a single label to be printed...

BOSCO BAR MILK

BX- RiEaz
08-38135-00708

Tildimm
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